IIpaBa nanueHTa KaKk NOTpedUTENI
METUIUHCKUX YCIYyT

[TpaBa moTpeOuTeNs (MarueHTa) He3aBUCUMO OT chepa AeITeILHOCTH PETYIUPyeTCs 3aKOHOM
P® ot 07.02.1992 1. Ne 2300-1 «O 3amute npa norpeduteneit» (manee — 303I1I1). Yenosek,
KOTOPOMY OKa3bIBAETCSI MEJIIIOMOIIb WJIM KOTOPBIH 0OpaTHIICS 3a OKa3aHWEM MeIIoMoIly, B T.4. 1o
nporpamma OMC niu JIMC, npuoOpeTraeTr He TOJIBKO CTaTyc MakueHTa, HO M MOTPeOUTeNs B paMKax
3031111

[lepeyennb npaB naryeHTa Kak MoTpeOUTes:

1. IIpaBo Ha npocBelleHHE B 00J1ACTH 3aIIMTHI NPaB NOTpPeduTeN el — obecrieunBaeTcs
MOCPEJICTBOM BKIIIOYEHHS] COOTBETCTBYIOIIMX TpeOoBaHUil B enepanbHble TOCYIapCTBEHHbIE
o0pa3oBarebHbIe CTaHIAPThI U 00pa30BaTEIbHBIE TPOTPAMMBI, A TAKXKE IIOCPEACTBOM OpraHU3aLUU
cucteMbl HH(poOpMaIu noTpeduteseit 00 ux nmpaBax U 0 HEOOXOIUMBIX JIEHCTBUAX IO 3aIUTE ITHUX
npaB. Menopranu3zanus J0JDKHB THPOPMUPOBATh MOTpeOUTeNe 00 uxX npasax.

2. IlpaBo Ha mnoJlyueHHe KAa4YeCTBEHHBIX MEAYCJAyr — IO KadyeCTBOM MOHMMAETCS
COBOKYIIHOCTb ~ XapaKTE€PUCTUK, OTPAXKAIOIIMX: CBOEBPEMEHHOCTb OKa3aHUS MEIIOMOIIH;
MPaBWJIBHOCTh BbIOOpa METOJOB MPOQHUIAKTUKH, JUATHOCTHKH, JICUCHHS U peaOuIuTalUH TpU
OKa3aHUU MEANOMOIIM; CTENeHb NOCTHKEHHUS 3allNlaHUPOBAHHOIO pe3yibrara. Jlis moiaydeHus
KaueCTBEHHBIX MEAYCIYl Ba)K€H HE TOJIbKO MPaBWJIBHBIA BBIOOp METOAA JICYCHHS, HO H €ro
ucnonaeHueM. OHako B cdepe yCIayr BaXEH caM IPOLECC OKa3aHUs MEIyCIyTH, a He Pe3yJIbTar,
KOTOPBIM B MEIUIIMHE 3aBUCUT OT 3/I0POBbs, BOBMOKHOCTEH OpraHu3Ma KOHKPETHOTO YellOBeKa U
MHBIX O0BEKTHBHBIX (pakTOpoB. Menopranuzanus o0si3aHa OKa3bIBaTh MEIYCIYTH B COOTBETCTBHHU C
MOPSAIKaMHU OKa3aHUs MEIIOMOIIY U CTaHJapTaMy MEATIOMOIIN, KOTOPBIE YTBEPKIAIOTCS TPUKa3aMu
Munznapasa Poccun. Llenp okazaHust METyCIIyTH SIBISIETCS BXXHOM XapaKTEPUCTUKOM JIOTOBOpa 00
okazaHuu ycnyr. JlelcTBUsl MenopraHU3aluu JOJDKHBI OBITh HAIMpaBlIEHbl HAa JOCTHUIKECHHUE ILIETU
JI0OTOBOPA, HO TapaHTUPOBATh €€ JOCTUKEHUE HEBO3MOXKHO. Llenbto jgeueHus sBisercs ycTpaHeHHue
Wi obJjeryeHwe MpOsSBICHUM 3a0ofeBaHUS  WiIM 3a0ojieBaHUN JHMOO COCTOSHUN TMAaIMeHTa,
BOCCTAHOBJICHUE WUJIH YIYUIIEHHUE €T0 3I0pPOBbS, TPYIOCIOCOOHOCTH U Ka4eCcTBa XKU3HU. Y MallMeHTa
MOTYT OBITh M KaKHE-TO CBOMW LIEJNH, TOTZA €My CIEAYyeT NOCTAaBUTh MEIOPraHU3aluio 00 3TOM B
U3BECTHOCTb.

3. IIpaBo Ha moJiy4eHne MeaycJayr 0e3 HeJOCTATKOB — HE0CTaTKaMH MEAYCIyT SIBISETCS
HECOOTBETCTBUE MEYCIyT 0053aTEIbHBIM TPEOOBAaHUSAM, YCTAHOBIEHHBIM 3aKOHOM WJIU IOTOBOPOM,
WIM 1eNIsM, A8 KOTOPhIX MEAyclyra OOBIYHO HCHOJB3YeTCs, WM LEeIsiM, O KOTOPbIX
MelopraHu3anus Oblja MOCTaBlIeHa B U3BECTHOCTh MAIIMEHTOM IIPH 3aKIIOYeHUH oroBopa. Kpome
TOT0, HEIOCTAaTKM MOTYT MMETh CYyIIECTBEHHBIM Xxapakrep. K TakuM OTHOCSTCS HEyCTpaHUMBbIE
HEIOCTAaTKU WJIM HEAOCTaTKM, KOTOpble HE MOTYT ObITh yCTpaHEHbl 0€3 HecOpa3MEepHBIX PacXoioB
WIM 3aTpaT BPEMEHHU, WIM BBIABISETCS HEOAHOKPATHO, WJIM IPOSBISETCS BHOBb IOCJIE €ro
yCTpaHEHUs!, WK JIpyTue MoJo0HbIe HeloCTaTKU. Takium 00pa3oMm, pu 0OpallieHUH 3a MEIITOMOIIBIO
MAIUEHT PACCUUTHIBAET U MMEET MIPABO HAa OKa3aHHE TaKUX MEIyCIyT, TOC/Ie OKa3aHUs KOTOPBIX He
notpelyeTcst TOMOJHUTEIbHOE JICUEHUE WM TOBTOPHOE OKa3zaHHE ITOHM k€ MEIYCIyrM IO BHHE
Me0praHu3alltu.

4. IlpaBo Ha 6e30NACHOCTB MEAYCJIYT — I10]] 0€30MACHBIMU YCIIyTaMH MPU3HAIOT TOJIBKO T
YCIIyTH, KOTOpbIE 0€30MacHbI JIsl ’KU3HU, 310POBbs, UMYILIECTBA TOTPEOUTENIS, a TAKXKe COOIoAaeTCs
6€301acHOCTh CaMOTr'0 MpoLecca OKa3aHsl yCIyTH. JTO MPaBo BKIIOUAET B ceOs: MpaBo MalKueHTa Ha
uHpopMaluioo o Mexycayrax B ¢opmMe HHOOPMHUPOBAHHOTO JOOPOBOJILHOTO COINIACHsl Ha
MeIBMEIIATEeNLCTBO; TIPABO HA OKa3aHHWE MEIIIOMOIIN KBATH(PHUIIMPOBAHHBIM CIICIIUATHCTOM; TIPABO
Ha OKa3aHHe MEAYCIYT B YCIOBHUSX, COOTBETCTBYIOIIUX CAaHUTAPHO-TUTUEHUYECKUM TPEOOBAHUSAM;
MPaBO Ha MOTyYEHHE METYCIYT B COOTBETCTBUH C MOPSIIKOM MOYYECHHUsI MEATIOMOIIU M CTaHapTaM
MEANOMOIIM; IPaBO Ha HCIIOJIb30BaHUE TPU OKa3aHUM MEIYCIyr MEAM3JEINN U JeKapCTBEHHBIX
CPE/ICTB, COOTBETCTBYIOIIMMHU TPEOOBAHUAM, YCTAHOBIEHHBIM JAEHCTBYIOIIMM 3aKOHOATEIbCTBOM U
LeJISIM MEJIBMEIIaTeIbCTBA.



5. IlpaBo Ha uHpopmanuio 00 UCNOTHHUTENE (0 MeIOPraHM3ANMH U KBaJU(PUKAIUU
CIEeNHMATUCTOB) M O MeIyCJyrax — TalWeHT KaK MOTPeOUTeNns BIpaBe MOTPeOOBATh
MpPeIOCTaBIeHne HEOOXOIMMONl W JOCTOBEpHOW HHGPOpMAIMK O MEIOPraHu3allud, pexume eé
paboThI M OKa3bIBAEMBIX MeAyciayrax. Takas wHpOpMAIHs JOBOAUTCS IO MAIMCHTA B HATJISITHON U
noctynHoi ¢opme: Ha MHPOPMALMOHHOM CTEHIE M CaldTe MeIOopraHu3aluu, MpU 3aKIOUYEHUU
J0TOBOpa 00 OKa3aHWHM MEIYCHyr W (WIM) NpH MOJYYCHHH WH(OOPMHUPOBAHHOTO JOOPOBOIBHOTO
coracHsl Ha MEJIBMEIIATENbCTBO (B MUCbMEHHON U YCTHOM (hopMme) u pyrumu criocodamu. Takum
o0pa3zom, MeIopraHu3anus o0s3aHa CBOEBPEMEHHO IPEJOCTABIATh MALMEHTY HEOOXOIUMYIO U
JOCTOBEPHYIO HH(pOpMalLKI0O O MeAyciayrax, 00ecleurBaollyl0 BO3MOXKHOCTh HX IMPAaBUIHHOIO
BEIOOpA

6. IlpaBo Ha uHopMaLI0 00 00CTOATEIbCTBAX, KOTOPbIe MOTYT MOBJIUSITH HA KAY€CTBO
OKa3bIBaeMOii MeTyCJIyrH — MeJIOpranu3anus oosi3aHa CBOCBpEMEHHO HHPOPMHUPOBATH MAIMEHTA
0 TOM, YTO COOJIO/ICHNE YKa3aHW MalMeHTOM U MHbIe 00CTOATEIbCTBA, 3aBUCSIINE OT MAlMEHTa,
MOTYT CHH3UTh KaueCTBO OKA3bIBAEMON MEMYCIIyTH WM TOBJICYHh 32 COOOW HEBO3MOXKHOCTH €€
3aBepiieHus B cpok. K oOcTosTenbcTBaM, KOTOpble MOTYT MOBIMATH Ha KaueCTBO OKa3bIBaeMOM
MEAYCIYTH HYXHO OTHECTH U (DaKTOPBI, CBS3aHHBIC HEMOCPEICTBEHHO C OpraHU3allMOHHBIMU
BOIPOCAMU JIEATEIHHOCTH MEOPraHU3aIl|H: TOJIOMKa 000pYAOBaHUs, YBOJIbHEHUE JIeUalllero Bpaya,
Kakue-11M00 COBEPIICHHBbIE MEIpaObOTHUKAMHU OIIMOKH, HEOIArompHusTHBIE MOCIEICTBUS KOTOPHIX
emé MOXKHO UCIIPaBUThH (OIHMOKA B HA3HAUCHUSX, BEIIAHHBIX PEKOMEHIALIUAX U TIP.)

7. IlpaBo Ha coOOIOZEHHE CPOKAa OKa3aHUs YCIIYI, YCTaHOBJIEHHOIO 3aKOHOJATEIbHO WJIU
JIOTOBOPOM 00 OKa3aHHMU YCIYI — CPOK OKa3aHUS MEAYCIYT SIBJISETCS CYIIECTBEHHBIM YCIOBHEM
JoroBopa o0 okazaHuu Menyciyr. Menopranusanus o0si3aHa OKa3aTh MEIYCIYTd MAalUEHTy B CPOK
YCTaHOBJICHHBIN MpaBWJIaMU OKa3aHUs OTAEIbHBIX BUJOB YCIyr WM JOTOBOPOM Ha OKa3aHUE
Meayciyr. B cioyuae, eciu okazaHue MeIyclyr OCYLIECTBISIETCS 0 YacTsSM B TEUYEHUE CPOKa
JeHCTBHS JJOTOBOPA, TO JOJKHBI ITPElyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKH (IIEPHOAbI) OKa3aHUS
yenyr. Onnako 303I1I1 He yuuThiBaeT cieniuuky MEIyCIyT B YaCTH YCTAaHOBIICHUS 0053aTEIbHOTO
COOIIIOZICHHSI CPOKa OKazaHUs Menycayr. CpoK OKa3aHUsS MEIYCIyTH B KaXKJIOM Cilydae onpeensercs
WHJUBHUyaTbHO. JOCTaTOYHO YACTO YCTAHOBJIEHHWE  MEIOpraHu3aIMell KOHKPETHBIX CPOKOB
OKa3aHUs MEOyCHyr TMPUBOIUT K HX HAPYIIEHUIO B CBSI3U C OOBEKTUBHBIMH IMPUUYMHAMHU
(0cOOEHHOCTH 37I0POBbSI KOHKPETHOTO MAI[UEHTA).



